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ABSTRACT

Tourism industry has become one of the most developed economic key
sectors. Nowadays, most of countries in the world choose tourism to
improve economy and country in general. Viet Nam known as an
attractive country by its beauty and peace owns many attractive
destinations including Phu Quoc Island. According to a CNN reporter’s
Jjudgment, Phu Quoc may become the king of Asia’s beaches in the
future. Tourists are widely different in many ways. It’s impossible to
satisfy all of the customers, as a result of that segmentation is used to
choose target customers. Segmentation in tourism is the strategic tool
to tap all these groups of tourists so that it can choose a segment to
serve most effectively and to focus on service. This study focuses on
segmenting tourists by psychographic factors and socioeconomic
factors. The kind of tourism researched is ecotourism in Phu Quoc
Island. Results indicate (1) numbers of tourists group in Phu Quoc
ecotourism, (2) identifying characteristics of the target group.

TOM TAT

Nganh cong nghiép du lich da va dang tro thanh mgt trong nhiing
nganh miii nhon trong phdt trién kinh té. Ngdy nay, hau hét cdc quéc
gia déu coi trong du lich trong viéc phat trién kinh té va phdt trién quoc
gia noi chung. DPat nude Viét Nam tir lau dwoc biét téi nhie mét chon
xinh dep va thanh binh, khong nhimng thé con sé hitu nhiéu dao dep
trong d6 cé Phii Quoc. Theo 1oi nhdn dinh ciia phong vién CNN, Phii
Quéc sé tré thanh 'vua’ ciia cac bai bién Chdau A trong thoi gian tdi.
Phdn khiic thi trieong du lich la mét cong cu ding dé gom nhém cic
khdch hang c6 cing ddc diém chung lai véi nhau, tir d6 o thé chon ra
nhom khdach muc tiéu dé tdp trung phuc vu. Nghién ciru nay dat trong
tam vao phdn khiic khdch du lich sinh thdi Phii Quéc theo tiéu thirc
nhéan khau hoc va hanh vi. Két qua chinh sé chi ra (1) so lwong cdc
nhém khach du lich khdc nhau tai Phii Quéc, (2) chon ra nhom khach
muc tiéu ma néu ddc diém nhdn dang cua nhom do.

1 GIOI THIEU

Du lich Viét Nam bt dau c6 nhimg budc
phat trién ro rét tir giai doan 1990-2000. Khong
it cac danh lam thang canh, tai nguyén du lich

cua Viét Nam da dugc UNESCO c6ng nhan la
di san thién nhién, di san van héa. Gan day,
Vinh Ha Long da vuot qua hon 400 ky quan tu
hon 200 qudc gia va ving lanh thd, lot vao
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danh sach 28 ung viéndé lya chon ra 7 ky
quan. Khach du lich ngay cang bi thu hut toi
Viét Nam bai nhiéu canh quan dep va quyén ril,
trong d6 c6 dao Phu Qudc. Du lich sinh thai dao
Phti Quéc thu hit khach trong va ngoai nudc
v6i rimg nguyén sinh, nhiing bai bién dai cat
trai min, d6 1a nét nguyén so, hoang da, chua co
su tic dong cua con ngudi. Mot trong nhiing
muc tiéu duoc dat ra tai Quyét dinh sd
178/2004/QD-TTg cta Thu tudéng Chinh phu
ban hanh thang 10/2004 phé duyét "Dé an tong
thé dao Phu Qudc dén nim 2010 va tdm nhin
dén nim 2020". Tuy nhién, du lich Phu Quéc
chua dinh vi rd khach hang muc ti€u cua ting
san phém du lich cua minh. Chi ¢6 xac dinh
duoc ddi tuong khach hang muc tiéu thi mai co6
nhitng chién Iugc kinh doanh hi¢u qua va mang
lai sy thoa mén cao nhat & khach hang. Chinh vi
thé dé tai “Phan khiic thi trwong du lich sinh
thai Phi Qudc” 1a rit cin thiét dé nhim
ndm virng thi truong muc tiéu du lich sinh thai
Pht Quéc.
2 COSOLY LUAN

Di c6 kha nhiéu nghién ctru Phan khuc thi
truong dugc thuc hién nhu: Phan khuc thi
truong du lich ndi dia Thai Lan (Luan van
thac si — H6 Lé Thu Trang, 2009), Phan khuc
thi truong khach du lich ndi dia (Alastair
M.Morrison, Sheauhsing  Hsieh, Joseph
T.O’leary, 5/1994), Phan khuc thi truong cho
diém dén du lich Di san (Tap doan “Robin
Tauck & Partners LLC, 5/2010)... Tuy nhién,
van dé phan khuc thi trudng du lich sinh thai
Phti Qudc chua dugc thyc hién mot cach cu thé,
chuyén siu. Phu Qudc dang try thanh mot trong
nhiing dia dlem 1y tuong thu hut cac nha dau tu
va mot s6 von rét 16n da duoc dau tu vao Phu
Qudc. Tuy nhién, huéng phat trién thi nhiéu,
lwong dau tu rat 16n, nhung phai dau tu cho ai?,
nhu thé nao?, muc dich phat trién theo huéng
ndo thi chua dugc xac dinh cu thé?. Nghién ctru
s€ chi ra dau la nhém khach hang muc tiéu cua
Phu Qudc, va ciing chi ra dugc nhom khach
hang tiém ning twong lai.

Phan khuc hiéu qua trong du lich:

Theo Sara Dolnicar, 2008. Trong nghién ctru
“Segmentation in tourism” tac gia da dua ra
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nhitng ti€u chi xac dinh nhu thé nao 1a mot
phan khuc hiéu qua trong du lich nhu sau:

— C6 su khac biét 15, nghia 1a cac thanh
vién trong mot phan khuc phdi c¢6 nhiing nét
twong ty nhau va khac biét rd ddi voi cac thanh
vién khac thugc phan khuc khac.

— Phan khuac d6 phai phu hop v6i nhiing
thé manh cua diém dén du lich do.

— Phén khuc co thé tiép can dugc dé co
nhiing chién luoc tiép thi du lich hiéu qua, nhu
d6i v6i nhitng khach du lich luét song, tiép
can dé quang céo bang cac tap chi ludt song,
thé thao.

— Phan khiic phai du 16n, diéu nay khong
c6 nghia 1a phan khuc cang 16n thi cang tdt.
Mot diém dén du lich dugc xem 13 phat trién
hi€u qua khi c¢6 dugc mdt lugng khach hang on
dinh va du 16n dé co kha nang sinh 10i.

— Phan khuc ¢6 thé nhan biét duoc. Trong
khi cac khach du lich 1a nlr gioi rat d& nhan ra
thi viéc nhan biét nhimg khach tham quan véi
dong co thu gidn va nghi ngoi lai rat kho.

B bién loi ich phdn khuc thi truong du lich

Nhirng bién loi ich sau day duogc tong hop tir
cac bai nghién ctru trudc, tuy nhién, cac bién da
dugc chinh stra va sang loc lai cho phu hop véi
tinh hinh thyuc té tai diém nghién ciru va trong
gidi han thoi gian cho phép. Céac bai nghién ctru
tham khao bién: “Po luong mic hip dan cua
cac phan khuc” cua Sara Dolnica va Katie
Lazarevski (2008), nghién ctu “Phan khuc thi
truong du lich ndi dia Thai Lan” cia tac gia HO
L& Thu Trang, ludn van “Phan khuc thi truong
du lich sinh thai Cin Tho”. Bén canh d6, mot so
bién duogc dwa thém vao cho phu hop véi tinh
trang thyuc t& diém nghién ctru. Tét ca gém 21
bién loi ich va s& tién hanh phéan tich nhan t6
trén co so cac bién dwa vao mo hinh trong phan
ndi dung két qua phan tich.

3 PHUONG PHAP NGHIEN CUU
3.1 Pham vi dé tai nghién ciru

Nghién ctru du lich sinh thai bién ddo Phu
Quédc bao gdm: thyc trang du lich v& loai hinh,
co so kinh doanh luu tra, luot khach dén Phu
Quéc; phong van truc tiép khach du lich dé tim
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ra cac diém twong dong giita khach hang va tién
hanh phén khuc thi truong.

3.1 Phuong phap thu thép sb liéu

Thu thap $6 liéu thir cdp: S4 liéu duge téng
hop tir cac ngudn: Phong vin hoa du lich Pha
Quédc, Phong quan 1y du lich tinh Kién Giang,
cac tai liéu nghién curu khoa hoc ¢6 lién quan...

Thu thdp s6 liéu so cdp: Phong van tryc tiép
khach du lich trén dia ban huyén Phu Qudc.
Phuong phap thuan tién vi téng thé khach du
lich thi khong c6 mdt danh sach cu thé, luong
du khach qudc té bién dong qua timg nim nén
ta khong thé chon mau theo phuong phap ngiu
nhién don gian. Bén canh do, khach du lich
thuong khong phén dinh r6 rang cac nhom dbi
tuong khach khac nhau, mo6i nhom d6i tuong
khach s& c6 nhimng nhu cau sé thich khac nhau.
Vi vay, tac gid chon phuong phap chon mau
thuan tién. Tuy nhién do dya trén tinh chit dé
tiép xtc, co hoi thuan tién nhit dé co thé tiép
can v6i ddi tuong nghién ctru, nén diém yéu cia
phuong phap chon mau thuan tién 1a s& khong
khai quat duoc hét nhimng déc tinh dac trung
tong thé, anh huong dén kha ning suy rong
tong thé. Dé khac phuc dugc nhimng diém yéu
ndy, tac gia s& tién hanh thu mau ¢ nhiéu dja
diém khac nhau, vao nhimg budi khac nhau dé
dam bao tinh dai dién cua mau.

Bang 1: Tong lwgt khach dén phi qudc trong 3 nim

Xac dinh ¢& mau:

N =[ Z .,*p(1-p)/MOE?

Do bién dong dir lidu: V=p(1-p)
Do tin cay: a
Ti 1¢ sai s0 (MOE)

Trong thuc té nha nghién ctru thuong
su dung do tin cay 95% (hay o = 5% =>
Z oo =7 559 =-1,96 va sai s6 cho phép
la 10%, vay véi gia tri p = 0,5 ta c6 co
mauntdida duoc xac dinh nhu sau:

=>n=(1,96)* (0,25)/ (0,1) =96

Thong thuong, dé thuan tién cho viéc nghién
ctru, tir két qua cua cong thic nay, ngudi ta s€
chon n =100. Dé tai nghién ciru nay ciing lay sb
mau 1a 100.

Co cau mdu: Co cau khach du lich huyén
Pht Quoc tinh Kién Giang.

Can cir vao co cdu khach du lich d&én Pha
Quéc trong 3 nam 2009, 2010, 2011. Ty 1¢
khach qudc t& va khach noi dia 1a trung binh
trong 3 nam la qudc t& 30%, ndi dia 70%. Nhu
vay, trong téng $6 100 mau du kién thu, s& co
30 miu khach qudc té va 70 miu khach ndi dia.

2009 2010 2011 Chénh léch
Chi tiéu Luwot Luot Lwot 2010/2009 2011/2010
khach khach khach SL Y% SL Y%
Quoc té 53.222 73.543 93.571 20.321 38,18 20.028 27,233
Noi dia 164.628 166.341 188.699 1.713 1,04 22.358 20,05
Téng 217.850 239.794 282.270 21.944 10,07 42.476 17,71

Nguon: Phong quan Iy du lich tinh Kién Giang
3.2 Phwong phap phén tich sb ligu

Muc tiéu chung cua bai nghién cuu la phan
tich thuc trang du lich Pha Quéc va dua trén co
s& khoa hoc — thuc tién dé tién hanh phan khuc
thi trudng du lich sinh thai Phu Qudc. Tir d6 dé
ra cac giai phap nham phat trién va dap tng tot
nhit nhom phan khac muc tiéu.

Duya vao uu nhugc diém cua timg phuong
phap: Phuong phap K-mean c6 2 nhugc diém
1a: phai thir x4c dinh sb cum trude va viée lya
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chon trung tim cum 1a ty ¥ nén két qua phan
cum c6 thé khong chinh xic. Nhung bén canh
do, phuong phap K-mean ciing c6 mot s6 uu
diém: khéi lugng tinh toan it hon, thoi gian
thyc hién nhanh hon phuong phap phan cum
thur bac.

Vi vay, phuong phap can chon 1 st dung ca
2 phuong phap Ward va K-mean. Pau tién sir
dung phan cum thtr bac (thu tuc Ward) dé tim ra
két qua ban dau, sau d6 sb cum va cac trung
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tam cum cua lfét qué nay duogc st dung lam
thong tin ban dau dé ap dung phuong phap phan
chia toi uu (mdt phuong phéap ciia K-mean).

4 KET QUA NGHIEN CUU
4.1 M ta thong tin ddi twong nghién ciru

Sau qua trinh nghién ctru ching toi co két

qua nhu sau:
Bang 2: Thong tin chung vé du khach
o e a S0 quan sat Ty 1 . S0 quan sat Ty 1€ (%
Chi Tiéu (lillglr(‘)’i) (22) )' Chi Tiéu (l‘\llglr(‘)'i) yie (%)
Gio6i tinh 99 100 Phwong tién tham quan 99 100
Nam 56 56,6 Xe may 51 51,5
Nit 43 434 Taxi 12 12,1
Tinh trang hon nhén 929 100 Xe hoi 26 26,3
Doc than 51 51,5  Khac 10 10,1
Di két hon 48 48,5 Muc dich chuyén di 929 100
Tubi 99 100  Du lich cong viéc 23 232
<20 tudi _ 3 3,0 Nghi ngoi, thu gian 59 59,6
20 — 30 tudi 44 444  Tham ngudi than 9 9,1
31 - 50 tudi 44 44,4  Tuan tring mat 1 1,0
> 50 tudi 8 8,1  Khac 7 7,1
Quaoc tich 99 100  S6 lan dén Pha Quéc 99 100
Viét Nam 70 70,7  Lan déu tién 65 65,7
Québc té 29 293 2-3lan 28 28,3
Trinh d9 hoc vin 99 100  4-5lan 3 3,0
Cip 1,2 6 6,1  Trén5 lan 3 3,0
Cép 3 12 12,1  S6 ngay ¢ lai 99 100
Pai hoc/Cao déng 53 53,5 2 — 3 ngay 36 36,4
Sau Pai hoc 28 28,3 4 — 5 ngay 42 42.4
Nghé nghiép 99 100  Trén S ngay 21 21,2
HS/SV 13 13,1  Cosélwu tra 99 100
Kinh doanh 35 35,4 Khach san 62 62,6
NOoi tro 2 2,0 Resort 20 20,2
Vé huu 4 4,0 Nha nguoi than 15 15,2
Cong nhan vién chirc 29 29,3 Khac 2 2,0
Khac 16 16,2  Nguoi dong hanh 99 100
Thu nhép 99 100  Dimot minh 10 10,1
<5 triéu 25 253  Giadinh 22 222
5— 10 triéu 15 152  Banbé 32 32,3
10 — 15 triéu 22 22,2 Ddng nghiép 23 232
> 15 triéu 37 374  Nguoiyéu 6 6,1
Phuong tién dén 99 100  Khac 6 6,1
Méy bay 42 42,4
Tau 57 57,6

Nguon: Két qua phén tich nhan 6 tong hop tir 99 mau
4.2 Két qua phén tich

Bude 1: Kiém dinh dé tin cdy cua cac
tiéu chi

Trong 100 quan sat phong van truc tiép
khach hang, thi c6 mot quan sat khong dép ting
duoc yéu cau cua dé tai, két qua chi sir dung
dugc 99 quan sat. Két qua kiém dinh d6 tin cay
Cronbach’s Alpha ctia mé hinh 1a 0,802. Trong

s6 21 tiéu chi dong co du lich thi ¢6 2 tiéu chi
c6 Cronbach’s Alpha khi loai bién lén hon
0,802 la “nang cao nhan thic vé bdo vé
moi trudong” va “khéng c6 chu dich trong
chuyén di”.

Buéc 2: Phan tich nhan t6

Két qua phan tich nhan t6 cho ra 5
nhom 16n:
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Bang 3: Két qua phén tich nhén to

Phan D: Khoa hoc Chinh tri, Kinh té va Phdp ludt: 25 (2013): 70-75

Cac tiéu chi

Nhém nhén t6
1 2 3 4 5

1.Hoa hop voi thién nhién

2.Hoc hoi vé su hoang da cia thé gidi ty nhién
3.Ngim phong canh dep

4. Thudng thirc canh bién dep va nui rimg.

5. i dén mot noi chua timg dén trude day

6. Di dén diém du lich lich st

7. Pi dén diém du lich sinh thai

8. Pi dén diém du lich van hoa

9. C6 thém nhiéu ban méi

10.Thoat khoi cudc sdng thudng ngay

11.Thu gian

12. Tén hudng sy 1ang man

13. Phiéu luu mao hiém

14. C6 thém niém vui

15. Thudng thirc cac mon an déc san, mai la
16. Giai toa ap luc, cing thang

17. Co thoi gian bén Gia dinh va ban be

18. M¢ rong kién thirc, phat trién cac k¥ nang
19. Hoc hoi vé lich st

0,734
0,646
0,774
0,723
0,403
0,657
0,598
0,783
0,647
0,734
0,654
0,414
0,595
0,568
0,778
0,566
0,648
0,472
0,713

Nguon: Két qua phén tich nhan 6 tong hop tir 99 mau

Buéc 3: Tién hanh phdn khic thi truong
theo thu tuc Ward va phan tich K — Means

Két qua phan tich cho ra 3 khuc thi trudng
nhu sau: Phan khuc 1 gdm 62 mau, phan khic 2
gdbm 31 mdu, phan khuc 3 gdm 6 miu. Phan
khtic 1 chit yéu dén Phu Qudc vi nhitng dong co
manh nhét 13: Tim vé thién nhién va Hoat dong
gidi tri. Phan khuc 2 ciing c6 dong co di vi li
do: Tim vé thién nhién va Hoat dong giai tri
nhung & mirc do thap hon phan khic 1. Phan
khuc 3 thi ¢6 sé lugng qua it va ciing khong co
dong co 16 rang nén két qua khong mang tinh
dai dién cao.

Phan khuc muc ti€u cho du lich sinh thai
Pha Qudc 1a phan khiic 1 vi: Phan khic ¢6 s6
luong mau 16n nhat, dong co di du lich Pha
Qudc phu hop nhét véi dic tinh du lich sinh
thai. Véi nhimg khach c6 dong co gidng nhau
va phu hop véi didu kién Phu Quéc viée dam
bao théoa min t6t nhat nhu ciu khach hang s&
dién ra thuan lgi hon.

Budce 4: M6 ta dac diém nhdn dang phdn
khuc muc tiéu

Str dung phuong phap phan tich bang chéo
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dé tim ra dic diém nhan dang cia phan khuc
muc tiéu. Nhin chung phan khic muc tiéu cé ty
1é nam cao hon ni, da s6 con doc than véi
59,7%. D¢ tudi cta phan khiic nay 1a tir 20 t6i
50 tudi, trinh d6 hoc van kha cao véi dai hoc la
53,2% va sau dai hoc 1a 30,6%. Nghé nghiép
cha yéu 1a kinh doanh va can bd cong chtrc, v6i
murc thu nhap hang thang tir 10 téi trén 15 tri€u.
Phuong tién di tham quan dao chu yéu 1a xe
may va xe hoi (xe doan). Muc dich chuyén di la
dé nghi ngoi hay két hop vé6i cong viée. Ngudi
ddng hanh chu yéu la gia dinh, ban be, dong
nghi¢p. Muac d9 hai long ctia phan khuc muc
tiéu voi du lich Phii Qubc kha cao véi 61,3% va
rat hai 1ong 1a 33,9%. Ngudn tiép can thong tin
tap trung vao cac phuong tién truyén thong va
truyén miéng tir phia ban bé dong nghiép...

5 GIAI PHAP

V& co s6 luu tri: Can nang cip céc resort,
khach san, nha khach chua dat yéu clu, trang bi
day du cac thiét bi tién nghi, can lip dat hé
thong wifi cho cac khach san néu c6 thé. Xay
dung cac khach san, khu nghi dudng mang tinh
dac thu caa Pha Quéc, c6 thé 1a cac “khach san
xanh”, khach san léy chu dé vé dai duong, nui
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rung... tao cho khach c6 cam giac nhu dang
dugc nghi ngoi trong thién nhién.

Vé cac hoat dong du lich: Can da dang hoa
hon ntra cac san phém du lich, c6 thém nhiéu
hoat dong gin véi thién nhién nhu hanh trinh
kham pha nui, ring nguyén sinh, hoat dong lan
ngrflm san ho, cau c4, cau muyc, cdu tom, hoat
dong lan bét c4, bc¢ tai cac ghénh da,... cac cudc
hanh trinh vuot sudi, leo ndi... Ngoai ra, co thé
b6 sung cac hoat dong mang tinh tap thé (cong
ty to chirc tour nén c6 thém cac hoat dong tap
thé cho khach trong tour). Cac chuyén di, hoat
dong du lich nén mang tinh mo rong kién thirc
cho khach vé mét linh vuc nao do, vi du cung
cap kién thirc vé cac loai cdy rung, tha rimg. ..

Céch t6 chtre dich vu va du lich phai mang
tinh chuyén nghiép cao, vi déy la nhom khach
tri thirc va co yéu ciu cao. Néu du khach la
ngudi nudc ngoai thi cac cong ty du lich nén
dam bao vé cac chuong trinh bao hiém du lich.

Nguon thong tin phan khic nay tiép can tap
trung ¢ cac phuong tién thong tin dai chung va
101 khuyén tir ban bé, dong nghiép, nén can ting
cuong cac hoat dong quang ba hinh anh trén
website, tap chi, tivi... va tan dung kénh truyén
miéng cua khach.

Phan khic cha yéu 1a ngudi kinh doanh va
can by cong chirc nén céc loai du lich hoi théo,
du lich MICE cén duoc td chuc cac chuong
trinh chuyén biét, mang tinh doc dao va dé
lai 4n twong cho khach, vi khach c6 thé dén
nhiéu lan.

6 KET LUAN

Thi trudng du lich sinh thdi Phii Quéc, tinh
Kién Giang theo két qua de tai cho ra ba phan
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khiic chinh: phan khiic thr nhat 13 nhom xem
trong cac hoat dong lién quan dén thién nhién,
thich cac hoat dong giai tri, di Phi Qudc ciing
1a mubn nghi ngoi, thu gidn, hay tim kiém trai
nghi¢m méi; thong qua du lich, ho cling mudn
mé rong kién thirc. Phan khuc thtr hai va ba 1a
nhém hon hop, khong cé chu dich du lich cy
thé, rat kho xac dinh dong co. Trong s 3 phan
khiic ¢6 duoc tir két qua nghién ciru, phan khic
muc tiéu 1 phan khuc 1, vi phan khuc nay c6 s6
luong 16n nhét trong ba phan khac, dic diém
chung theo nhém nhan té ciing phu hop véi du
lich sinh thai Phu Qudc, ho 13 nhing ngudi co
tri thirc cao, trong do tudi thich kham pha va co
kha ning tao ra thu nhap cao va nhiéu nhat. Kha
ning quay tré lai va mirc do sin sang giéi thigu
cho ngudi khac vé Phit Qudc ciing rat cao.
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